
The end of the year is always a good time to reflect on your health and 
make sure you’ve met with your primary care physician. During that 
visit, your doctor can review your physical and mental health, and 
ensure you’re up-to-date on immunizations. 

Additionally, you and your doctor should review what medications 
you’re taking and how they’re affecting your health. It may come as no 
surprise that prescription drug coverage is the most used Trust benefit. 
As you learned in Benefit Highlights, the Trust lowered prescription 
drug copays for 2020—this means Express Scripts members can see 
significant savings by moving to home delivery and taking generic 
medications. Read on to find out more on these topics. 

Access more helpful information on health and prevention online at  
uawtrust.org/prevention

uawtrust.org

Are there topics you’d like 
covered? Email us at  
uawtrust@rhac.com
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STAY HEALTHY WITH PREVENTIVE CARE

http://uawtrust.org/prevention


Q&A: PRESCRIPTION HOME DELIVERY

Prescription drug home delivery is a convenient and cost-effective way 
to order up to a 90-day supply of maintenance or long-term medication. 
When you use home delivery, you make fewer trips to the pharmacy 
and save money. You can get a 90-day supply with home delivery 
for the same amount you would pay for a 30-day supply at retail 
on all copays in all tiers. For your tier 1 prescriptions, you have 
one copay of $5 for a 90-day supply of medication. 

$20 in 2020

In 2020, covered tier 1 medications will cost $5 per fill, which means 
you’ll only pay $20 for the entire year through Express Scripts 
home delivery. Not only will you save money but you’ll enjoy the 
convenience of having your medications safely delivered right to your 
home with free standard shipping. 
 

Is home delivery safe—what if my medications  

need to be stored at a certain temperature? 

The Express Scripts pharmacy uses innovative technology to keep 
shipments cool even in record-setting temperatures. 
 

What if my package is outside for several hours? 
All packages are prepared for the weather conditions they will travel 
through, which includes protection and insulation. Also, the packaging 
safeguards the medication in the event it needs to sit outside for a few 
hours before you get home.  
 

How do I know I’ll get the correct medication? 
Express Scripts uses cutting-edge technology and techniques designed 
to ensure accuracy. According to Express Scripts, they have an overall 
dispensing accuracy rate greater than 99.99%.  
 

What if I’m planning on extended travel? 
If you are planning on extended travel, you can request a vacation 
supply for your prescription(s). Contact Express Scripts at 866-662-0274 
in advance of your travels to secure your refills.  You will be responsible 
for the applicable copay(s).
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DID YOU KNOW?

According to Express 

Scripts, 9 out of 10 

members using home 

delivery are satisfied  

with the service.

Home delivery is 

convenient and can  

help you save money.
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How do I transition my current prescriptions  

to home delivery? 
Signing up for Express Scripts home delivery is simple and there are 
multiple ways to get started.

Phone: Contact Express Scripts at 866-662-0274. A representative will 
set up a home delivery profile for you (if it’s your first time) and will 
contact your doctor to obtain a 90-day prescription.

Online: Visit express-scripts.com  and log in. Click on “Transfer 
to Home Delivery” to get started. The Express Scripts pharmacy will 
contact your doctor to obtain a 90-day prescription.

Mail: Ask your doctor to prescribe a 90-day supply of your medication 
(plus refills for up to one year, if appropriate), and complete the home 
delivery form available when you log on to the Express Scripts website 
or request one by calling. Once you’ve filled out your form, mail it to the 
address on the form. 

Save Money Using Generic Medications 

Another way to save is by using generic medications, when available. 

• Generics must meet the same strict standards required by the U.S. 
Food and Drug Administration (FDA). 

• By law, they must contain the same active ingredients and work the 
same in the human body as the brand-name counterpart. 

• The FDA’s Office of Generic Drugs (OGD) follows a rigorous review 
process ensuring they are as safe and effective as brand-names.

Ask your doctor if a generic version of your medication  
is available and if it would be the right option for you.

EXPRESS SCRIPTS
TIER 1 COPAYS
-RETAIL: 30-DAY
-HOME DELIVERY: 90-DAY

$5

GET THE MOST FROM YOUR 
RX BENEFITS

MOBILE APP

Helpful resources are 

right at your finger tips. 

Download the Express 

Scripts mobile app.

• Check your home 

delivery order status.

• See your  

claims history.

• Have instant access  

to your ID card. 

Or visit

express-scripts.com

https://www.express-scripts.com/
https://www.express-scripts.com/
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PROTECTION WITH IMMUNIZATIONS

Take an active role in your health to manage conditions and prevent 
diseases. Vaccines can reduce your risk of contracting certain illnesses.

Flu: The vaccine can reduce the risk by about 50-to-60% among the 
overall population. Protect yourself—get the updated vaccine every year. 
Pneumonia: Pneumonia can seriously worsen medical conditions 
such as lung disease. The Center for Disease Control and Prevention 
(CDC) recommends a pneumococcal vaccine for all adults over 65, 
smokers, and people aged 2-64 with certain medical conditions. 
Shingles: Symptoms may include a painful rash on the face or body, 
fever, headache, chills, and upset stomach. The CDC recommends 
adults 50 and over receive 2 doses of shingles (Shingrix) vaccine. 
Measles: Measles is a contagious disease caused by a virus. It spreads 
through the air when an infected person coughs or sneezes.  

Talk to your doctor about what vaccinations are right for you.

Source: CDC.gov

YOUR MENTAL HEALTH IS IMPORTANT
Depression is more than just having a bad day. 

Being aware of your mental health is important—depression can affect 
individuals of all genders, ages, races, and ethnic backgrounds.

Your Trust Benefits Support All of You 
Your mental health is just as important as your physical health. If your 
feelings become overwhelming or adversely affect your life, seek help. 

A good place to start is by talking to your primary care physician. If 
you do not have a primary care physician, or would like specific benefit 
coverage information, call the phone number on the back of your 
medical ID card. 

Source: New Directions

VACCINATION 
COVERAGE

For most Trust members, 

select vaccines are 

covered through your 

pharmacy benefit at a 

tier 1 retail copay. 

Show your ID card at a 

participating pharmacy. 

https://www.cdc.gov/

